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The Social Psychological Service System and Emergency Management Innovation
Wang Junxiu

Abstract: The innovation of national emergency management in the new era should include institutional innovation, systemic

innovation and mechanism innovation. Under the background of national security strategy and social risk governance in the new

era, the emergency management system is equal to the social governance system within the social governance pattern. Emergency

management innovation is similar to the innovation of social governance. Emergency management is an important part of social

governance system and is intimately related to all aspects of social governance, and also to the social psychological service sub-

system within the social governance system. Using the research results of risk perception, security management, disaster prevention

and disaster psychological rescue and mobilizing psychological resources for emergency management are a social psychological

approach to emergency management innovation in the new era. Therefore, we should start from meeting the basic security needs

of the people; pay attention to the public awareness of risks; increase the people's sense of security; improve the social psychological

service system; enhance the emergency management capabilities; innovate social risk governance; and promote the innovation of the

national emergency management in terms of the institution, system and mechanism.

Keywords: emergency management, psychosocial service, risk, sense of security
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