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Approaches and Methods of Urban Governance
Based on Social Mentality

CHEN Man-qi
(Institute of Sociology, Chinese Academy of Social Science, Beijing 100732, China)

Abstract: Rapid urbanization has brought a series of challenges to urban governance. The social men-
tality plays a role as a regulating valve and a buffer in urban governance. In the framework of the so-
cial mentality index system, social cognition, social emotions, social values, and social behavior tend-
encies respectively correspond to urban attractiveness, urban happiness, urban spirit, and urban cul-
ture. Based on the correlation between these indicators and the dimensions of urban governance, pro-
viding public venues, improving institutional policies, exploring community governance, and impro-
ving the social psychological service system can cultivate a good social mentality, improve the resili-
ence of cities, and promote urbanization towards a healthier direction.
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