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Abstract: As the population age rapidly and the spectrum of diseases changes dramatically the provision of care for patients with major
illnesses poses a serious challenge to the Chinese society. In hospitals care workers have now become the main providers of care for pa—
tients with serious illness substituting family care and professional care. While these care workers help ease the pressure of shortage of
healthcare workers in hospitals the quality of patient care by these care workers however has aroused public concern. Is it possible to a—
chieve a balance between economic efficiency and emotional tenderness? Based on the fieldwork in three hospitals in City G China this
article analyzes the social conditions that encourage or prohibit emotional labor and proposes a new classification of emotional labor cen—
tered on relationships. Negative emotional labor aims to preserve the present emotional connections by managing negative feelings as the
main method. Positive emotional labor aims to improve the present emotional connections by encouraging positive feelings as the main

method. The findings contribute to both the theoretical development of emotional labor as well as the improvement of care provision in

practice.
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