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Paradigm Construction of Human-Machine Communication
Based on Singularity Hypothesis

Quan Yan

Abstract: With the flourishing of automated news, intelligent voice assistant and social robots
in various platform, the machine with algorithm technology has not only acted as a media, but has
been designed as a communicator, becoming a leading force of intelligent communication. Algorithm
technology, as a new force to challenge the dominant position of human beings and build human-ma-
chine symbiosis society, is creating the singularity of human-machine relationship. Under the para-
digm of singularism, human-machine communication has gradually developed into a communication
type with technology as a communicator. It breaks the previous human communication paradigm and
produces a series of subversive changes, thus becoming the ‘singularity hypothesis” in the process
of human communication. The research on man-machine communication under the proposition of sin—
gularity needs to challenge the ontology hypothesis of communication studies for a long time, carry
out researches on the phenomenon, process and rules of communication with machine as communica—
tor, and find a new analytical framework to accommodate the interaction and meaning creation be-
tween human and machine.

Key words: algorithm; singularity; singularity hypotheses; communication; human-machine

communication

(L3235 90 70)
The Realization and Function Mechanisms of “Governance Cluster” :
Take “Social Conflicts and Disputes Mediation Center” as an Example

Shi Yuntong

Abstract: China has gained great achievements in the field of social governance since the im—
plementation of the reform and opening up policy. Whereas there are still some practical problems
left to be solved. Acting as a new means of self-mediation for bureaucratic system, the emergency of
the “Governance Cluster” represented by “Social Conflicts and Disputes Mediation Center”, has
provided a new scheme for improving the social governance system at grassroots level. By analyzing
the ‘“Social Conflicts and Dispute Mediation Center” in T city Z province, the paper examines the
realization process, effectiveness and function mechanisms of the newly emerged “Governance Clus—
ter”. Then points out that due to the implementation of “governance cluster” , some shortcomings of
the traditional bureaucratic system have been lessened to a certain extent and some “anti bureaucrat—
ic” changes are ongoing. During this procedure, the power entrusted by people is used to increase
the benefit of people, which strengthened the mutual empowerment between state and society.

Key words: governance cluster; mediation of social conflicts and disputes; realization form;

function mechanisms
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