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Build a New Community Service System with Full
Participation of Community Residents

SHI Yun-tong

(Institute of Sociology, Chinese Academy of Social Sciences, Beijing 100732, China )

Abstract; It has been over twenty years since the idea of community service was officially proposed in
China. Nowadays, public community services, commercial community services and mutual — beneficial com-
munity services are all facing their own developing dilemma for two critical aspects did not get enough attention
in traditional community service system. Therefore, a new community service system which can meet the ex-
tending Long Tail of residents”needs is raised here, based on “autonomous society” , “flat community service
platform” , tremendous potential of crowd — sourcing and full participation of community residents themselves.
Further on, a new community service system can be built that is able to meet the real needs of community resi-
dents.

Key words: community service system; residents participation ; autonomous society
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