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A Probe into the Characteristics and Basic Principles of Network Social Work
CHEN Jin-song
(School of Sociology and Population Studies, Renmin University of China, Beijing 100872)

Abstract: With the rise of the network society, how to develop Internet-based social work has become
a new challenge. Internet-based social work is a strategy, by means of which the traditional social
work copes with the rise of the network society. It is also the only way to strengthen the management
of the network society. Basic principles of Internet-based social work include the recognition of
individuals’ virtual rights, the establishment of mutual subjectivity professional relationship between
social workers and the clients, the focus on the liberating sense of communication in the virtual socie-
ty, the belief in the clients’ insight in to themselves in the virtual society, as well as a concern for the
meaning of their actual life.
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